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Executive summary

This follow-up accessibility audit assessed the remediation of issues identified during the previous WCAG 2.2 Level 

AA review.

Testing focused on revalidating previously identified accessibility failures to confirm that the implemented changes 

had successfully addressed the underlying issues. Automated accessibility scans were also undertaken across the 

audited content to identify potential regressions or new accessibility issues introduced since the original review.

All previously identified accessibility issues were confirmed as resolved, and the automated regression testing 

did not identify any new accessibility failures.

Overall, the findings demonstrate that the remediation work has successfully addressed the accessibility issues 

identified in the original audit, with no outstanding issues identified within the scope of this follow-up review.

About this Verify Audit

This report presents the outcomes of an accessibility audit conducted by IncluD against the Web Content Accessibility 

Guidelines (WCAG) 2.2 Level AA.

The audit combines automated and manual testing to identify accessibility barriers that may affect people with disability 

when using the assessed website or digital product.

Testing focuses on the pages, components and functionality included within the agreed audit scope. Identified 

issues are assessed against the relevant WCAG success criteria and documented with sufficient context to support 

remediation.

This report reflects the product as assessed at the time of testing. Findings relate only to the agreed scope and should 

not be interpreted as a statement of conformance for pages, functionality or third-party content that were not assessed.



Key metrics

0
Total issues

3
Resolved verified

0
Unique issues

52
Pages audited

0
Warnings

WCAG level summary
No WCAG level issues are available for this audit.



Resolved issues

Issue name WCAG criteria Website URL

Focus does not move into the lightbox 
when opened

When an image is activated, the lightbox 
opens visually but keyboard and screen 
reader focus remains on the underlying 
page. Screen reader users are not in-
formed that the lightbox has opened and 
may continue navigating the content be-
hind it.

When the lightbox opens, move focus to 
an appropriate element within the light-
box and ensure background content can-
not receive focus while the lightbox is dis-
played. When the lightbox closes, return 
focus to the element that opened it.

2.4.3 Focus Order https://govcms.convivial.io/demo/compo-
nents/lightbox

Population values displayed by the ge-
ographic chart are available visually 
through colour and mouse hover but are 
not available to screen reader and key-
board users. Provide an accessible alter-
native representation of the chart data, 
such as a data table. The table may be dis-
played alongside the chart or made avail-
able through a “View data as table” control.

1.1.1 Non-text Content https://govcms.convivial.io/demo/compo-
nents/geochart

When the Back button is activated, the 
previous step is displayed but focus re-
mains on the Back button. Screen read-
ers do not announce the restored step 
or provide an indication that the content 
has changed. This can make it difficult for 
screen reader users to determine that they 
have successfully returned to the previous 
step. As a result, sighted users can see 
that a new question has been present-
ed, while screen-reader users receive no 
equivalent indication that the content has 
changed. Recommendation: When navi-
gating back, move focus to the heading of 
the restored step so the change in context 
is communicated and users can continue 
through the decision flow in a logical order.

2.4.3 Focus Order https://govcms.convivial.io/demo/compo-
nents/decision-flow

Issues by WCAG success criteria
No open WCAG success criteria issues are available.



Issues by page
Page Automated Keyboard Screen reader Manual Total

https://govcms.convivial.io/demo/campaign-page

https://govcms.convivial.io/demo/campaign-page

0 0 0 0 0

https://govcms.convivial.io/contact

https://govcms.convivial.io/contact

0 0 0 0 0

https://govcms.convivial.io/demo/components/stats

https://govcms.convivial.io/demo/components/stats

0 0 0 0 0

Top + Header + Footer

https://govcms.convivial.io

0 0 0 0 0

Sidebar Nav

https://govcms.convivial.io/demo/components

0 0 0 0 0

https://govcms.convivial.io/demo/modifiers/image-back-

ground-modifier

https://govcms.convivial.io/demo/modifiers/image-background-modifi-

er

0 0 0 0 0

https://govcms.convivial.io/demo/arrangements

https://govcms.convivial.io/demo/arrangements

0 0 0 0 0

https://govcms.convivial.io/demo/components/accordion

https://govcms.convivial.io/demo/components/accordion

0 0 0 0 0

https://govcms.convivial.io/demo/components/card

https://govcms.convivial.io/demo/components/card

0 0 0 0 0

https://govcms.convivial.io

https://govcms.convivial.io

0 0 0 0 0

https://govcms.convivial.io/search?keywords=compo-

nent

https://govcms.convivial.io/search?keywords=component

0 0 0 0 0

https://govcms.convivial.io/demo/components/deci-

sion-flow

https://govcms.convivial.io/demo/components/decision-flow

0 0 0 0 0

https://govcms.convivial.io/demo/components/embed-

ded-webform

https://govcms.convivial.io/demo/components/embedded-webform

0 0 0 0 0

https://govcms.convivial.io/demo/components/charts

https://govcms.convivial.io/demo/components/charts

0 0 0 0 0



https://govcms.convivial.io/demo/components/datatable

https://govcms.convivial.io/demo/components/datatable

0 0 0 0 0

https://govcms.convivial.io/demo/components/diff

https://govcms.convivial.io/demo/components/diff

0 0 0 0 0

https://govcms.convivial.io/demo/components/geochart

https://govcms.convivial.io/demo/components/geochart

0 0 0 0 0

https://govcms.convivial.io/demo/components/model

https://govcms.convivial.io/demo/components/model

0 0 0 0 0

https://govcms.convivial.io/demo/components/slider

https://govcms.convivial.io/demo/components/slider

0 0 0 0 0

https://govcms.convivial.io/demo/components/so-

cial-share-icons

https://govcms.convivial.io/demo/components/social-share-icons

0 0 0 0 0

https://govcms.convivial.io/demo/components/tabs

https://govcms.convivial.io/demo/components/tabs

0 0 0 0 0

https://govcms.convivial.io/demo/components/timeline

https://govcms.convivial.io/demo/components/timeline

0 0 0 0 0

https://govcms.convivial.io/demo/modifiers/video-back-

ground-modifier

https://govcms.convivial.io/demo/modifiers/video-background-modifier

0 0 0 0 0

https://govcms.convivial.io/demo/modi-

fiers/colour-swap-modifier

https://govcms.convivial.io/demo/modifiers/colour-swap-modifier

0 0 0 0 0

https://govcms.convivial.io/demo/components/iframe

https://govcms.convivial.io/demo/components/iframe

0 0 0 0 0

https://govcms.convivial.io/demo/components/map

https://govcms.convivial.io/demo/components/map

0 0 0 0 0

https://govcms.convivial.io/demo/responsive-media

https://govcms.convivial.io/demo/responsive-media

0 0 0 0 0

https://govcms.convivial.io/demo/modifiers/adap-

tive-height-modifier

https://govcms.convivial.io/demo/modifiers/adaptive-height-modifier

0 0 0 0 0

https://govcms.convivial.io/demo/modifiers/colour-back-

ground-modifier

https://govcms.convivial.io/demo/modifiers/colour-background-modifi-

er

0 0 0 0 0



https://govcms.convivial.io/demo/modifiers/paral-

lax-background-modifier

https://govcms.convivial.io/demo/modifiers/parallax-back-

ground-modifier

0 0 0 0 0

https://govcms.convivial.io/demo/typography

https://govcms.convivial.io/demo/typography

0 0 0 0 0

https://govcms.convivial.io/demo/view-modes

https://govcms.convivial.io/demo/view-modes

0 0 0 0 0

https://govcms.convivial.io/demo/colour-palettes

https://govcms.convivial.io/demo/colour-palettes

0 0 0 0 0

https://govcms.convivial.io/news

https://govcms.convivial.io/news

0 0 0 0 0

https://govcms.convivial.io/resources

https://govcms.convivial.io/resources

0 0 0 0 0

https://govcms.convivial.io/demo/components/con-

tent-component

https://govcms.convivial.io/demo/components/content-component

0 0 0 0 0

https://govcms.convivial.io/demo/components/tables

https://govcms.convivial.io/demo/components/tables

0 0 0 0 0

https://govcms.convivial.io/demo/modifiers

https://govcms.convivial.io/demo/modifiers

0 0 0 0 0

https://govcms.convivial.io/demo/components/media-list

https://govcms.convivial.io/demo/components/media-list

0 0 0 0 0

https://govcms.convivial.io/demo

https://govcms.convivial.io/demo

0 0 0 0 0

https://govcms.convivial.io/demo/components/snippet

https://govcms.convivial.io/demo/components/snippet

0 0 0 0 0

https://govcms.convivial.io/demo/components/embed-

ded-custom-block

https://govcms.convivial.io/demo/components/embedded-cus-

tom-block

0 0 0 0 0

https://govcms.convivial.io/demo/components/embed-

ded-block

https://govcms.convivial.io/demo/components/embedded-block

0 0 0 0 0

https://govcms.convivial.io/demo/components/gallery

https://govcms.convivial.io/demo/components/gallery

0 0 0 0 0



https://govcms.convivial.io/demo/components/node-list

https://govcms.convivial.io/demo/components/node-list

0 0 0 0 0

https://govcms.convivial.io/demo/components/section

https://govcms.convivial.io/demo/components/section

0 0 0 0 0

https://govcms.convivial.io/demo/components/lightbox

https://govcms.convivial.io/demo/components/lightbox

0 0 0 0 0

https://govcms.convivial.io/demo/components/item-list

https://govcms.convivial.io/demo/components/item-list

0 0 0 0 0

https://govcms.convivial.io/demo/modifiers/scroll-re-

veal-modifier

https://govcms.convivial.io/demo/modifiers/scroll-reveal-modifier

0 0 0 0 0

https://govcms.convivial.io/demo/components/recom-

mendations

https://govcms.convivial.io/demo/components/recommendations

0 0 0 0 0

https://govcms.convivial.io/demo/components

https://govcms.convivial.io/demo/components

0 0 0 0 0

https://govcms.convivial.io/features

https://govcms.convivial.io/features

0 0 0 0 0



Audit Methodology

Assessment Methodology

The IncluD Verify accessibility audit combines expert manual assessment with automated testing to evaluate the 

agreed scope against WCAG 2.2 Level AA.

Manual testing is used to assess requirements that require human judgement, including keyboard accessibility, focus 

behaviour, content structure, form interactions, accessible names and instructions, error handling, and the accessibility 

of interactive components. Automated testing supports this assessment by identifying potential issues such as colour 

contrast, semantic and structural errors, and incorrect ARIA implementation.

Automated results are reviewed by an accessibility specialist before being included as findings. False positives and 

duplicate or repeated issues are reviewed and consolidated where appropriate.

Each confirmed finding is documented against the relevant WCAG success criterion and includes sufficient context 

and remediation guidance to support resolution. Repeated patterns are identified where useful to help development 

teams address underlying component or implementation issues efficiently.

Where required during the assessment, IncluD may liaise with the client or development team to clarify functionality, 

confirm intended behaviour, and support the practical remediation of identified accessibility barriers.

Recommended next steps

The follow-up audit confirmed that all previously identified accessibility issues have been resolved. The following 

recommendations focus on maintaining conformance with WCAG 2.2 Level A and AA and preventing accessibility 

regressions as the website continues to evolve.

Maintain accessible components and patterns.
Preserve the accessibility improvements made to shared components, templates and interactive elements. Ensure 

these patterns are consistently reused and that subsequent changes do not reintroduce previously resolved issues.

Include accessibility in ongoing development.
Integrate accessibility requirements into design, development and release processes. New functionality and changes 

to existing components should be assessed against relevant WCAG 2.2 Level A and AA success criteria before 

deployment.

Continue automated accessibility monitoring.
Undertake regular automated accessibility scans to identify potential regressions across the website. Automated 

testing should complement, rather than replace, manual accessibility validation.

Undertake targeted manual testing when functionality changes.
Where updates affect interactive components, keyboard operation, screen reader compatibility or responsive behav-

iour, undertake appropriate manual testing to confirm accessibility is maintained.



Periodically review accessibility across the website.
Consider periodic accessibility reviews, particularly following significant changes to content, functionality or underlying 

technologies, to identify issues that may not be detected through automated monitoring.

Undertake accessibility testing of websites built using Convivial.
While this audit has confirmed the successful remediation of identified accessibility issues, individual websites built 

using Convivial should also undergo accessibility testing. Differences in implementation, configuration, content and 

custom functionality can introduce accessibility barriers that may not be present in the underlying components. Each 

website should be assessed against WCAG 2.2 Level A and AA to establish its own level of accessibility conformance.



Limitations

Limitations

This audit represents an assessment of the website or digital product within the agreed scope and as it existed at the 

time of testing.

Testing is limited to the pages, components, functionality, content and environments included within the audit scope. 

Areas outside this scope, including third-party content or services where applicable, have not been assessed unless 

specifically stated.

Accessibility can change as content, design and functionality are updated. The absence of a reported issue should 

not be interpreted as confirmation that an untested page, state, interaction or future implementation conforms with 

WCAG 2.2 Level AA.

While the audit combines expert manual assessment with automated testing, no accessibility assessment can 

guarantee that every potential barrier will be identified. Findings reflect the evidence available and the behaviour 

observed during the assessment period.


